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Para que la accion tutorial sea viable: l
«lr haciendo poco a poco pero bien»

«SI buscas resultados distintos, no hagas siempre lo mismo» l
(Albert Einstein)
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Pulse Entrar para identificarse como usuario de Google GSuite UGR vy activar el

acceso a las aplicaciones.
ENTRAR

Si accede por primera vez, pulse AQUI para activar su cuenta.

CHARLA INFORMATIVA
13 de Octubre de 2020

«tutoria virtual individual y colectiva».

Puede consultar una guia de primeros pasos AQUI .

Puede aprender a acceder desde los propios servicios google AQUI .

Puede aprender a configurar su sistema Android AQUI .

Puede aprender a configurar su iPad AQUI .

Figura 1. Plataforma Google Meet de la UGR
MEtOdOIOQla Las actividades de accion tutorial se realizaron usando la plataforma de Google Meet de la UGR (Fig. 1). La divulgacion fue a través de distintos canales de comunicacion (Fig. 2 ). La

asistencia y el grado de satisfaccion se recogieron mediante Google Forms (Fig.3). Durante el curso 2020-21, se organizaron 18 jornadas informativas y talleres dirigidos a estudiantes de todos los cursos.

Ademas, para los estudiantes de nuevo ingreso se impartieron 28 seminarios de refuerzo de asignaturas basicas y se utilizo la plataforma Kahoot ! (Fig. 4).
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Figure 3. A) Ejemplo de cuestionario en Google Forms para evaluacion de la actividad.
B) Vista preliminar de respuestas especificas para una cuestion en Google Forms.
C) Respuestas registradas en la hoja de céalculo de Google.
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Figura 2. Canales divulgacion de actividades.
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Figura 4. Plataforma Kahoot!
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TUTORIAL ACTION AND ORIENTATION FOR UNIVERSITY
STUDENTS DURING THE COVID-19 PANDEMIC AT THE FACULTY
OF PHARMACY OF THE UNIVERSITY OF GRANADA
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ReSUItadOS Todas las actividades, individuales y colectivas, tuvieron una gran

aceptacion y un alto grado de satisfaccion, destacando la participacidon activa y la continua

Abstract
On 14 March 2020, the Spanish govemment decrees a state of alarm due to the COVID-12 pandemic.

- . s - . - - s Citizens are confined to their homes and university students attend classes virtually. With the beginnin

af the academic year 2020-21 the University of Granada continues with videoconference classes.
Interaccion de estudiantes y profesores tutores. (Fig. 5). Este plan de orientacion personal y 1 s o ot o o (T g vy S

Innovation and Planning Unit of the FIDO plan (2020-22) of the University of Granada. The PGTP is
constituted by 28 members (20 teachers, 2 administrative staff and & students), who organize,
disseminate and carry out the activities during every academic year. The project organizes informative
conferences, seminars and workshops which provide a professional, personal and academic orientation
to students of the all degrees of the Faculty of Pharmacy (Phamacy, Human and Dietetic Mutrition,
Food Science an d Technology and Human and Dietetic Mutrition and Food Science and Technology.
These activities are carried out through using the Google Meet platform. Given that there are three-time
bands in the Centre, two in the moming and one in the afternoon, the time slot 15:00-18:00 is chosen
for most of the activities. At the beginning of each semester, the timetable is available on the Centre's

website. Attendance is collected through Goegle Forms and an ancnymous satisfaction sureey is camied

aut for each activity. During the academic year 2020-21, 18 informative conferences and workshops
have been organized for students of all courses. Moreowver, 28 seminars were held to reinforce basic
subjects for student of first course of these grades. The maximum capacity allowed for Google Meet
sessions is 250 people and almost all of the different activities have reached capacity.

The teachers who are members of Tutorgrados 3.0 belong to different departments and professional
categories, and in order to expand and improve their training in the important and essential teaching

accion tutorial ayudo o incluso permitido en algunos casos la adaptacion de los universitarios a la

nueva situacion academica, en un entorno virtual, derivada de la pandemia por COVID-19.

work of tutoring, they also have formed a teaching team called Tutor-Action in the academic year 2020-
21 within the framework of Teaching Teams for Continuous Training of the FIDO plan (2020-22) of the
University of Granada.

All the activities have been widely accepted by university students, highlighting the active participation
and continuous interaction of students and teachers at all times. Likewise, the level of satisfaction of
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both students and teachers has been high for all the activities carried out during the academic year, This
personal orientation and tutorial action plan have helped or even allowed in some cases the adaptation
of university students to the new academic situation derived from the COVID-19 pandemic.

El equipo del proyecto participo en un congreso docente internacional EDULEARN21 y elaboro

una publicacion.
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Figura 5. Asistencia y satisfaccion actividades.

Keywords: Higher education, tutorial innovation, lockdown, virtual learming, COVID=18.

1 INTRODUCTION

Due to the COWVID-18 pandemic, virtual tutoring has shifted from being an innovative and even futuristic
methodology to be a fundamental part of the university lecturer's teaching. A good teacher must be

mmmmm tted to self-iraining and it is now necessary to leam, adapt and improve the use and development
of virtual teaching environments, including tutoring [1].

of EDULEARNZ T Conference ISBN:- 978-84-09-31267-2
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- Figura 6. Participacion congreso interrnacional y publicacion.
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A la Unidad de Calidad, Innovacion Docente y Prospectiva por la concesion del proyecto en la convocatoria del PLAN FIDO UGR 2020-22. Titulo: "Tutoria y orientacion del estudiante universitario en todos los escenarios.

TUTORGRADOS 3.0%, codigo 20-78. Atodos los miembros de Tutorgrados (estudiantes, PAS y PDI) que han hecho posible una accion tutorial activa e innovadora en beneficio siempre del estudiante universitario.



